OC-0558: Patient school for patients with head/neck cancer  by Jessen, S. & Pedersen, S.K.
S214  2nd ESTRO Forum 2013	
simulation of various scenarios relevant to each stage of training, 
providing a unique, dynamic approach to radiotherapy education. 
Approximately €350 000 has been used in the establishment of the 
school, headed by an RTT. The expertise of successful RTT schools is 
recognized, and international guidance has been sought. 
The center will function as an RTT hub, providing CE in addition to 
entry to practice education. Inter-departmental research will be 
facilitated through the center and encourage RTTs to participate.  
Results: Funds were raised through a successful campaign. The VERT 
system is installed. Eclipse software will be used to teach the gamut 
of planning. I-Plan software will be used to teach SRS planning. 
Collaboration with established RT schools in Europe and Canada has 
commenced.  
A steering committee consisting of a member from each of the RO 
departments in the country has formed to facilitate growth, research 
and a sentiment of national cohesion.  
Conclusions: This is clearly a work in progress. The ramifications of 
this plan are beyond increasing the knowledge of RTTs. Through this 
method, RTTs will widen their scope of practice, increase their 
autonomy and gain professional identity. The end-point for the 
education, however, is the ability to provide patient care that is 
beyond compare.  
The establishment of a 'home' for RT education, with strategic 
partners, is the first step in ensuring the best training of RTTs.  
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Purpose/Objective: It is a very confusing and worrying situation for 
head/neck cancer patients and their friends and families, in the 
process of the patient having to start a long and stressful treatment 
course. Many of the patients are disadvantaged and in poor general 
condition prior to starting the treatment. The purpose of the 
interdisciplinary education is to provide patients, undergoing a 
curative treatment, wide-ranging information about the course as a 
whole (chemo/radiation therapy). Also the aim is to prepare the 
patients and their relatives for the side effects, the treatment may 
cause. 
Materials and Methods: In the year 2010 we implemented the patient 
school. We have gathered all the information for patients and their 
relatives in an interdisciplinary meeting with the duration of about 
two hours. The information meeting takes place prior to the patients 
starting the nearly five weeks of treatment. The teaching is carried 
out by an oncologist, a nurse from the ambulatory facility, an RTT, 
and an occupational therapist. All curative head/neck cancer patients 
and their relatives are offered this educational meeting, and 99 
percent choose to participate. The patient school is scheduled once 
every two weeks. It consists of oral presentations and PowerPoint 
presentations including images picturing the radiation therapy 
procedure, together with practical exercises provided by the 
occupational therapist. We provide ample opportunity for the 
participants to ask questions. Also, we provide them with written 
information. One year ago we conducted a questionnaire survey 
among approximately 100 patients and their relatives to evaluate the 
satisfaction with the patient school. 
Results: The survey showed only good feedback:  By gathering all of 
this information the patient must attend only once, in order to 
receive the information, which also makes it easier for their friends 
and families to participate. The relatives are more prepared for 
supporting the patients, since they have the same knowledge about 
the treatment course. The patients meet other patients in the same 
situation, and by that it becomes easier and more legitimate to talk to 
each other. Also they find it encouraging to see the close cooperation 
between the different professions, and they experience a correlation 
in their treatment course. 
Conclusions: The questionnaire survey has shown great satisfaction 
with the patient school. Also, as a part of the RTT group, we 
experience that head/neck cancer patients and their relatives have 
more knowledge and understanding in relation to their treatment, 
than what we experienced earlier. On the day of the first 
radiotherapy treatment all patients are offered a pre-treatment 
consultation with an RTT. This conversation has now become more 
individual and based on each patient's particular problems, rather 
than it being a general kind of information. The patient school can 
advantageously be applied to all cancer diagnoses. 
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Purpose/Objective: A joint submission for funding made to the 
Australian Government by a group of Australian Universities was 
approved in 2011. As a result Virtual Environment Radiotherapy 
Training (VERT™) facilities were installed in each University where 
Radiotherapy entry level programs are offered. Five fully immersive 
3D installations were funded as well as 6 academic positions 
established. These were to enable collaboration in developing 
resources using VERT™ in a part time capacity over 3 years. The 
collective group of academics formed a VERT™ Academic Community 
of Practice (VACoP). The Universities sought a variety of employment 
options including a secondment arrangement to be entered into with 
the successful applicants’ clinical site. 
Materials and Methods: In 2012 a secondment agreement was entered 
into between the clinical site and the University. A new position was 
created within the Universities as a VERT™ Academic Resource 
Developer. The essential criteria for this position included current 
clinical expertise in treatment planning and delivery. Experience in 
training, mentoring and supervision were also key qualifications as 
well as knowledge of research methods. As the successful applicant 
would retain their clinical role part time it was necessary to establish 
support from the clinical provider for this initiative to be successful.  
Results: Outcomes of this partnership include; 
· Collaboration between Australian Universities for the development 
of course material for both lecture and tutorial delivery formats using 
VERT™ 
· Sharing of anonymous data set information and comparison of 
techniques from various clinical sites 
· Ongoing training of students and academics 
· Further collaboration for multi-disciplinary teaching 
· Developing patient information videos and demonstrations 
· Using VERT as a marketing and information tool 
· Embarking on research into simulated learning environments 
· Sharing of experiences and broadening exposure in the international 
arena  
· Bringing VERT™ awareness into the clinical setting 
Conclusions: This presentation will outline what has transpired at the 
conclusion of the first year of the secondment and the future 
direction for the upcoming year. It will highlight the benefits to 
institutions of entering into such employment arrangements. It will 
also elaborate on how the VERT™ Academic Community of Practice 
(VACoP) was developed as a model that has expedited resource 
development and research into innovative new teaching models. All 
parties continue to work together to share resources and discuss other 
avenues where simulated learning can enhance clinical initiatives. 
   
OC-0560   
Job satisfaction of the UK radiotherapy workforce: physics and 
radiography, a strategy to improve satisfaction 
D. Hutton1, H. Probst2, I. Patel3, A. Eddy2, H. Wong4, J. Massey1 
1Clatterbridge Cancer Centre, Radiotherapy, Bebington Merseyside, 
United Kingdom  
2Sheffield Hallam University, Faculty of Health and Wellbeing, 
Sheffield, United Kingdom  
3Christie Hospital, Radiotherapy, Manchester, United Kingdom  
4Clatterbridge Cancer Centre, Clinical Governance, Bebbington, 
United Kingdom  
  
Purpose/Objective: Developing a strategy for retaining a skilled 
radiotherapy workforce, requires a strong understanding of the issues 
involved, including a greater understanding of the factors that 
influence satisfaction of radiotherapy professionals. 
There are a number of factors, under the influence of service leaders 
and organisations, which can enhance the job satisfaction of RTTs, 
Physicists, dosimetrists and technicians, and as a consequence the 
service provided to patients. 
This work sought to;  
 gain understanding of the issues and factors influencing job 
satisfaction, retention and burnout.  
 Identify factors to support the development of strategies to 
increase the level of job satisfaction and consequently retention 
and effectiveness of their radiotherapy workforce. 
Materials and Methods: A quantitative survey tool was employed 
(with limited free text options to allow for greater depth and insight). 
The questionnaire comprised of 7 sections; demographics, job 
